Presentation: Managing ill health and conduct considerations

The presentation explained the Medical Manager’s Service, discussed common themes when
addressing employment issues with specific reference to sickness absence management and
conduct issues, together with signposting for useful reference sources.

Speakers: Christine Sharkey and Claire Ashley.

Christine Sharkey is the BMA Employer Advisory Service Manager whose team provides HR
and employment law advice to GP partners and medical managers.

Claire Ashley is an Employment Relations Delivery Manager whose team provide advice to
employed doctors and represent them in formal employment processes.

Key takeaways:

e Be prepared
e Remain professional
e Keep good records



