«PRACTICE_Name»
«PRACTICE_BlockAddress»
«PRACTICE_Main_Comm_No»
«SYSTEM_Date»
Dear Provider,

Re: 
«PATIENT_Title» «PATIENT_Forename1» «PATIENT_Surname»
«PATIENT_Date_of_Birth»
Your hospital has recently seen the above patient in the outpatient department and did not provide them with an adequate amount of medication for their immediate clinical need. 

You should be aware that this breaches new requirements in the standard hospital contract which came into force on 1 April 2017, to reduce inappropriate bureaucratic workload shift onto GP practices. 

	Contract reference SC11.10 states:

‘where a Service User has an immediate clinical need for medication to be supplied following outpatient clinic attendance, the Provider must itself supply to the Service User an adequate quantity of that medication to last for the period required by local practice, in accordance with any requirements set out in the Transfer of and Discharge from Care Protocols (but at least sufficient to meet the Service User’s immediate clinical needs until the Service User’s GP receives the relevant Clinic Letter and can prescribe accordingly)’


In line with the national contract requirement above, please liaise directly with the patient to organise the prescribing of this medication. 
You will be aware that general practice is under unprecedented workload pressures. It is not appropriate for GPs and staff to incur the additional bureaucracy and workload to immediately issue the medication necessary from the outpatient consultation. 

Thank you for reviewing your Trust’s policy accordingly, and liaising directly with patients over this issue. If you could amend your policies to ensure medications are issued when the patient is seen in clinic this will reduce unnecessary workload on ourselves and allow us to focus on direct patient care. 

We have notified [insert] CCG as the commissioner of this breach in view of their responsibility to ensure delivery of the standard hospital contract.

Yours faithfully, 

Dr

